‘No Wrong Door’ Approach to Mistreatment
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' A FEW PAYS LATER...

HEY DR. KIM, I'M
NOT SURE IF I'M IN
THE RIGHT PLACE
BUT SOMETHING HAS
BEEN BOTHERING ME.

WHAT JusT
HAPPENED
BACK THERE?

CAN I TALK TO

YOU CAN SPEAK TO ME
you?

OR ANYONE YOU FEEL
COMFORTABLE WITH.

SURE, I'M HERE g

TO LISTEN AND ¢~ |
HELP—

\

[IF YOU'VE BEEN MISTREATEL, YOU MAY FEEL UPSET, |

CONFUSED AND ALONE.

DO YOU WANT TO
MAKE A COMPLAINT?

SOUNDS LIKE 3
YOUR PRECEPTOR |:
WAS HAVING A

WELL | DON'T

IT HAPPENED
THE OTHER

ROUGH DAY, BUT
IT WASN'T RIGHT
TO TAKE IT OUT

WANT TO CAUSE
TROUBLE...

ON YOou.

HOW WOULD MY
COMPLAINT BE

SHARED WITH MY
PRECEPTOR?

YOU CAN EXPECT TO BE
LISTENED TO WITH EMPATHY ]
AND UNPERSTANPING. YOU WILL

NOT BE DEBATED OR JUPGED.
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WE HAVE A PROCESS.
YOU CAN MAKE A
COMPLAINT YOURSELF
OR SOMEONE ELSE CAN
BRING THE COMPLAINT
FORWARD. YOUR
COMPLAINT CAN BE
SHARED COMPLETELY
ANONYMOUSLY TOO.

OVERALL, THE GOAL IS TO
GIVE YOUR PRECEPTOR AN
OPPORTUNITY TO HEAR THE
COMPLAINT, RESPOND AND
RECEIVE SUPPORT.

COMPLAINTS ARE TRIAGED AND DEALT
WITH ACCORPING TO SEVERITY.

A COMPLAINT IS
ESCALATED IF
THE SITUATION
IS CONSIDERED
PERSISTENT OR
EGREGIOUS.
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S0, YOU CAN THINK IT OVER.
THE DECISION IS YOURS.

)| OKAY. I'LL FILE
A COMPLAINT—
IT COULD BE
HELPFUL FOR
MY PRECEPTOR
TO UNDERSTAND

I'D LIKE YOU
TO BRING IT
-| FORWARD.

' SOME TIME LATER... '

.. THAT'S WHAT THEY
SHARED. WHAT DO
YOU THINK?

OH! I REMEMBER
THAT BEING A
BAD DAY FOR ME.
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THE INPIVIDUAL ACCUSED OF MISTREATMENT HAS
THE OPPORTUNITY TO HEAR THE COMPLAINT, SHARE
THEIR SIDE, AND DISCUSS OPTIONS IN A SAFE AND
RESPECTFUL ENVIRONMENT,
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I DIDN'T REALIZE
THAT IT AFFECTED
THE LEARNERS

TO PAY ATTENTION
ON THAT.

THOUGH. I'LL HAVE

IF YOU'VE SUBMITTED A COMPLAINT You

WILL RECEIVE FOLLOW UP INFORMATION
THAT ACTION HAS BEEN TAKEN.

FOR MORE INFORMATION ABOUT THE
MISTREATMENT PROCESS VISIT THE
OFFICE OF PROFESSIONALISM.
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