
Submitting Official Documents from Institutions in China 

Students who have completed credentials from China can provide verification reports of their 
documents to clear their condition(s) of admission (degree certificate, graduation certificate, and 
transcripts) from the Center for Student Services and Development (CSSD) (formally known 
as the China Higher Education Student Information and Career Center (CHESICC)). 

CSSD verifies the following credentials:  

●​ Higher Education Student's Academic Transcript 
●​ Higher Education Qualification Certificate (Refers to Graduation Certificate) 
●​ Bachelor’s Degree Certificate 
●​ Master’s Degree Certificate 
●​ Doctoral Degree Certificate 

Note: The initial verification process can take approximately 20 business days.  

To view the cost of the CSSD verification process please review the following website below.  

https://www.chsi.com.cn/en/help/pricing_report.jsp 

Step-by-step process on verifying your credentials and requesting 
verification reports 

Part A: Applying for Academic or Degree Verification Online Report      

Step 1: Log in to the CHSI website. https://my.chsi.com.cn/archive/index.jsp 

Step 2: If your degree information is not already linked with your account, go to the "Higher 
Education Information" section, choose "Attempt to Bind Educational Credentials/Degree." 

 

https://www.chsi.com.cn/en/help/pricing_report.jsp
https://my.chsi.com.cn/archive/index.jsp


And enter the certificate number located at the bottom left corner of your graduation or degree 
certificate to complete the binding. 

 

(If you have bound academic information, please skip this step.) 

Step 3: In the "Online Verification Report", select "Apply" for educational credential or degree 
verification reports. 

 

 



 

The CSSD issues two different types of degree verification reports depending on the degree 
awarding dates: 

●​ For degrees awarded after September 2008, students can check their degree 
information in their CHSI account and apply for an Online Verification Report of China 
Higher Education Degree Certificate. 

●​ For degrees awarded before September 2008, students can apply online for a 
written/paper verification report: Verification Report of China Higher Education Degree 
Certificate. This also includes degree certificates issued by military institutions that are 
not registered in the academic degree information submission system. 

 

Step 4: After completing the application in this part, you can view the Chinese version of the 
report. 

 

 

Step 5: In the "Sending Reports Abroad" section, click the "English Translation" option. Choose 
the report you want to translate and click "Confirm." 

 

https://www.chsi.com.cn/xlcx/en/
https://www.chsi.com.cn/xlcx/en/
https://xwrz.chsi.com.cn/gateway
https://xwrz.chsi.com.cn/gateway


 

Step 6: Pay the translation fee and confirm the information. 

 

Step 7: Once the translation is complete, you can view the English version of the authentication 
report. 



 

 

 

Part B: Applying for Transcript Authentication 

Step 1: Log in to the CHSI website https://www.chsi.com.cn/wssq/ 

  

Step 2: Click on the application system and “start a new application” for yourself. 

 

 

Step 3: In the "Verification Purpose" section, select "Other: Study Abroad," and specify 
"Canada" and "University of Alberta." 



 

Step 4: Depending on needs, choose the Chinese or English version of the "Higher Education 
Transcript." 

 

Step 5: Fill the information about your graduating institution, including relevant details in English. 

 



 

Step 6: Input transcript information online or upload an Excel file as required. 

 



Step 7: Fill the English translations for course names and grades. 

 

Step 8: Upload the necessary scanned documents as proof. 

 

Step 9: Fill in applicant information and make the required payment to complete the application 
for the transcript authentication report and its translation. 



Part C: Sending the Authentication Reports to clear your admission 
conditions 

 

1.​ Students can email a PDF copy of the CSSD verification reports as an attachment 
directly to gradadm@ualberta.ca. Ensure that each credential verification report is valid 
at the time of submission. The verification reports must include an active Online 
Verification Code and/or a QR Verification Code. 

 

2.​ Students can request the verification reports sent by email through the CSSD website 
directly to the Faculty of Graduate & Postdoctoral Studies (GPS). To request these 
reports by email Log onto the CHSI Archive, click on the Online Verification Report, click 
the envelope shape button, enter gradadm@ualberta.ca, and click send. See the 
example below.  

 

 

3.​ Students can request the verification reports sent by MyCreds 

   

 Step 1: Once the online verification report and its translation are ready, go to the CHSI website 
https://my.chsi.com.cn/archive/index.jsp. 

mailto:gradadm@ualberta.ca
mailto:gradadm@ualberta.ca


 

  

  

Step 2: Select "Sending Reports Abroad" and click on "Send Report." On this page, you can 
view the institution information of the MyCreds.ca. 

 

  

  

Step 3: In the section for the international institution or university to which you want to send the 
report, choose "Foreign University," "Canada," and "University of Alberta." Then, select "Pay 
Transmission Report Fee." 



  

Step 4: After completing the payment, choose the report you want to send and confirm the 
selection. This concludes the entire process. 

   

 

Email: info@chsi.com.cn 
Website: http://www.chsi.com.cn/en/help/howtoapply_e_p.jsp 
English website: http://www.chsi.com.cn/en/ 

http://www.chsi.com.cn/en/help/howtoapply_e_p.jsp
http://www.chsi.com.cn/en/
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