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Community Service-Learning (CSL) helps students to build
real-life connections between their education and everyday
issues in the Edmonton community. Through 20 hour hands-on
placements with local non-profit organizations, students are
offered an opportunity to gain valuable experience and to

contribute and increase their awareness of the social and
political life of their community.




—VALUATION
STUDENTS

Evaluations are typically carried out at the end of each term. However, due to the COVID-19 pandemic,
we only collected student data in Fall 2020. In Winter 2020 resumed collecting feedback from students,

instructors and community partners. Here is a snapshot of the impact of CSL from this past year. Q

INSTRUCTORS

COMMUNITY
PARTNERS

“Our social issue involved
community gathering, so
COVID-19 made the issue

“Being in placements bolsters
student engagement because
of the energy and enthusiasm

unpredicatable and we had of being in a placement.
to come up with a campaign This is not as easy during the

that would maximize certa

that would still be useful even
If health protocols became
more strict.”

inty pandemic.”

“Our organization exists to
provide hands-on services. It's
difficult to understand what
YOU Ccan't see or experience.
However, I'm still impressed at
their ability to go out and learn
independently, then come back
with clarifying questions.”
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Since 2003, CSL has partnered with over 200 community organizations of all types and sizes
in and around Edmonton, from small grassroots groups to large non-profit organizations.
Community partners are vital to the functioning of CSL. They co-educate students in
community issues and increase public awareness of key social issues.




CERTIFICATE
ST U D E N TS The Certificate in Community Engagement + Service-Learning

demonstrates that students have significantly integrated CSL
into their post-secondary education. Congratulations to all of
the students who spent over 100 hours in community to obtain
their certificate in 2020 -2021!

SCHOLARSHIPS

The Basarab Family Scholarship for Community Service-Learning
is awarded to student(s) with superior academic achievement
enrolled in any year of an undergraduate degree taking at least
one course through the CSL program. Selection based on
academic standing.
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Pathways is a journey through the non-profit sector that

allows students to experience and reflect on a rich + varied
set of experiences with Edmonton community organizations.

CSL gratefully acknowledges the Edmonton Community
Foundation for their support.

Eric Awuah | CSL Pathways Project Coordinator

| am a PhD student in Cultural Anthropology. The Pathways project aligns with

my support for the strengthening of the symbiotic relationship between academia
and communities, and | bring that appreciation and zeal to this project coordinator
position.

Sydney Cantu | CHANGE Alberta

| am an adventure camp facilitator, helping to educate children in physical literacy and
nutrition in an outdoor learning environment. | am helping children in my community
become more active and focused on wellness. | also attend board meetings which
allows me to further my knowledge in the decision-making process.

Jessica Frankiewicz | Centre for Global Education

| am learning how to apply and communicate my sociological knowledge in a
professional setting while navigating the strengths and pitfalls of climate change
education. This information allows me to consider my role in distributing information
in the future of a changing climate and how | want to put my knowledge and
perspectives out into the world.

Carmen Gu | GROW

| am grateful for this internship in providing me an opportunity to learn a lot about
running a start-up organization as well as constantly learning how to communicate
better with professionals. | am also grateful to have the opportunity to be part of an
organization that strives to empower women and push them to become leaders.

Shelah Kwok | Seniors Association of Greater Edmonton

This internship has pushed me to develop interpersonal skills and the ability to
empathetically adapt when assisting a diverse demographic of seniors. It has also
made me confront my own biases, assumptions, and areas of ignorance that | was
not previously aware of.

Mackenzie Velders | Solar Alberta

Through CSL, | started volunteering with Solar Alberta in January 2021. | am lucky
that | get to continue my relationship as a student intern this summer. The time |
have spent with Solar Alberta so far has significantly shifted my worldview.

NPBI

The Non-Profit Board Internship (NPBI) program provides UAlberta graduate
+ undergraduate students the opportunity to learn a variety of practices and
skills required for serving on the boards of community-based non-profit
organizations.

This past year 29 community-engaged interns received mentorship from
over 29 community board volunteers.

Bushra Anjum | Cultural Connections Institute - The Learning Exchange
Serena Archambault | Mile Zero Dance Society

Elizabeth Barron | Inner City Youth Development Association

Darcy Bemister | John Humphrey Centre for Peace + Human Rights

Anna Bettini | Aquarium Society of Alberta

Wen Chan | Sustainable Food Edmonton

Navneet Chand | Ukrainian Canadian Congress Alberta Provincial Council
Han Dang | Community Options: A Society for Children and Families
Manuel Dufresne | Edmonton's Food Bank

Julian Hopwood-Raja | St. Albert Soccer Association -
Gillian Fonseca | Sustainable Food Edmonton 4
Jessica Frankiewicz | The Metro Cinema Society
Carmen Gu | Bike Edmonton

Folakemi Jolaoso | Skills Society

Jinsoo Kim | George Spady Society

Shelah Kwok | Bike Edmonton

Jayme Li | Institute for the Advancement of Aboriginal Women

Lisa Manners | Skills Society

Khadija Memon | interVivos

Duke Nguyen | Grindstone Theatre Society

Eki Okungbowa | GROW

Grace Queva | Sombrilla

Jagjot Rakkar | The Learning Centre Literacy Association

Katelyn Roney | GeriActors + Friends

Amanda Sawatzky | Cerebral Palsy Association in Alberta

Namrta Sharma | Business Alumni Association

Riana Torrejon | Net Impact Edmonton

Neha Vashist | HIV Edmonton

Christine Videna | Spina Bifida + Hydrocephalus Association of Northern Alberta



COURS
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CSL is integrated into a broad range of courses in many departments and faculties
across the UAlberta campus and within CSL-designated courses that allow students
to develop their understandings of CSL theory and practice. The following courses

SC SOC Education autochtone et

AREC 173 Plate, Planet + Society
HECOL 307 Program Planning + Evaluation

CSL 100
ARTS CSL 200
CSL 350

DH 900

ENGL 102

FREN 454/554

FREN 497

GSJ 501

HIST 460/660

LAST 210

MLCS 210

PSYCO 323

PSYCO 329

PSYCO 405

PSYCO 423

SLAV 499

SOC 291

SOC 327

SPAN 406

WGS 102

WGS 498/GSJ 598
WGS 498/GSJ 598/DH
530 WRITE 494

WRS 210

ran from Fall 2020 to Summer 2021: )
engagement professionnel

EDU 100 Contexts of Education
EDU 300 Contexts of Education

MARK 455/655 Sustainability + Responsible Marketing
MARK 488 Sports Marketing
SMO 438/637 Not for Profit Management

KIN 385 Physical Activity + the Aging Adult
KIN 4772 Active Living for Individuals Living with Physical Impairment
KRLS 427 Play Leadership

Introduction to Community Engagement

Theory + Practice in Community Service-Learning
Intro to Community Based Research

Digital Humanities Practicum

Introduction to Critical Analysis

Translation English into French

Media + Society in France

Praxis Workshop

Topics in Canadian History: Public History in Canada
South America

Language(s) of Culture

Infant + Child Development

Adult Development + Aging

Knowledge Mobilization

Peer Relations in Childhood

Early Ukrainian Canadian Culture

Environmental Sociology

Criminal Justice Administration in Canada
Exercises in Translation: English to Spanish
Gender + Social Justice

Queer Theories + Beyond: Subjectivity, Intimacy + Affect
Building Intersectional Feminist Archives
Advanced Creative Writing: Poetry

Professional Communication

. LAW 599 Digital Law

FoMD SJCoSS Elective

NS 430 Indigenous Governance + Partnership
NS 450/550 Research Practicum in Native Studies

CHRTC 349 Social Justice + Christianity in Canada

MACE 496/597/ Evaluation in the Community Context

SCIENCE | 172 477/4N5 577 Advanced Community Nutrition
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CSLEBRATION

APRIL 12-16, 2021

Each year we celebrate all of our stakeholders who support the CSL program.
This year our annual CSLebration moved online featuring some of the amazing
work accomplished by our CSL students, instructors and community partners
. . throughout 2020-2021.

celebrating while apart




INSTRUCTORS
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Dr. Russell Cobb

Associate Professor

Comparative Literature + Latin American Studies
CSL Instructor Award Recipient 2021

CSL Engaged Scholar

The Faculty of Arts CSL Instructor Teaching Award is presented annually
to an Instructor who has employed Community Service-Learning in their

courses, in order to encourage and recognize excellence in CSL and
community-engaged teaching pedagogies.

When [ first started offering a Community Service-Learning component in my class, | wasn't sure what to expect.
| liked the idea of connecting scholarly knowledge to community experiences, but | wasn't sure how to do that.
In my Introduction to Latin American Studies course (LA ST 210), the CSL staff pursued lots of different
partnerships. We worked with immigrants’ rights groups, a Chamber of Commerce, and heritage organizations.
Students developed projects in response to the organizations’ needs and | tried to contextualize those projects
with the histories we explore in Latin American Studies. It was a learning experience for me, because I'm a
newcomer to Edmonton and to Canada as well. | learned about the diversity of the Latinx population in my
adopted hometown and got a feel for the ways national origin and pan-ethnic identities can often be in tension,
but also create new relationships. For example, | had a Salvadoran, a Colombian, and Canadian all work together
to figure out how salsa music and dance took root in Edmonton. The only thing missing from that partnership

is that I still can't find the right rhythm to dance salsa.

Over the years, I've refined the CSL component in my courses to focus on storytelling, mainly through the
medium of radio and podcast. | have a long-running partnership with the campus and community radio
station CJSR 88.5 fm to broadcast true stories about Latin American issues that have a local tie-in. | have
small groups work in teams to produce stories about aspects of Latin American culture that are of interest
to the listenership of CJSR. We've produced documentaries on Latinx songwriters, capoeira martial arts,

Chilean refugees, etc.

"I love this work because it emphasizes
istening, respecting, and amplifying stories
not found in mainstream commercial radio.™

One of the highlights of my teaching career was to have student enrolled in CSL (Diana Chiang Jurado) win
Best Student Programming from the National Campus and Community Radio Awards. Finally, broadcasting
stories about Latin American culture in Edmonton breaks down the idea that Alberta is completely removed

from the issues affecting the Global South.




I Humanities 101 provides free, accessible, supportive, rigorous, university-level
|—| U I\/| A N | | | E S /I O /I . courses for communities both on and off campus who would not otherwise
have access to university.

As soon as campus was closed down, Humanities 101 (HUM) went into
problem solving mode. Unlike many Canadian university courses, HUM could
not easily move classes online; the vast majority of HUM students do not have
consistent, uninterrupted access to a computer - most do not have secure
internet, and many do not have the technological training needed to pivot
quickly to online learning. While thinking through possibilities the idea of airing
a course over radio came up, of course, radio! Working with CJSR we were able
to deliver 14 weeks of course programming broadcast over the air every Friday
night from 6-7pm. We were able to fundraise over 40 portable radios for
students across Edmonton who wanted to participate but didn't have a radio

- a HUGE thank you to everyone who donated! Additionally, and most excitingly,
we worked with Edmonton Institution for Women (EIFW), a Federal

Penitentiary, to get radios to incarcerated folks. This is a really big deal because,
due to COVID-19 risks, there has been next to zero programming happening
inside federal penitentiaries, there have been no visitors, little recreation or
leisure opportunities, and very restricted outdoor time. Knowing that there were
people inside prison tuning into HUM each week, supporting the course and
connecting, was incredible!

"HUM doesn't happen without or outside of
community, communities of incredibly
diverse, engaged, enthusiastic learners and
teachers. To ensure that we continue to be
responsive and representative of those that
support HUM, we centred voices of those
who live at multiple intersections of identities,
amplifying the voices, theory, and experiences
of those who are least seen and heard at the
front of university classrooms.”
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HUM 101

CSL DONORS

Dr. Troy + Mrs. Karen Basarab

Boardwalk Charitable Foundation

Mr. Chi-Mau A. Chow

Edmonton Community Foundation

Lynn Morgan

Drs. Eileen Mercier + Charles Hantho

R. + E. Miihlenfeld Foundation

The Friends of the University of Alberta Society
Ms. Susan J. Wegner

AG47

Mat Archer

Tanya Ball

Kelsi Barkway

Tracy Bear

Jason Borys

Margot Butler

CJSR 88.5 FM

Chubby Cree

April Davis

D’Arcy Davis-Case

Brian Fauteux

Jay Friesen

Sharla Funk

Juanita Gnanapragasam

Matthew Good

Val Gow

Darrin Hagen
" Zane Hamm
Kris Harper
Christina Hendricks
Alexis Hillyard
Rob Jackson
Reuben Jentink
Josh Langudoc
Celina Loyer
Nykkie Lugosi-Schimpf
Naomi Mcllwraith
Donna McKinnon

Meagan Miller

Lisa Prins + Kendra Cowley
Humanities 101 Coordinators

Mpoe Mogale

Tololowa Mollel

Claire Moore

Mishma Mukith

An Nguyen

Moréniké Olaosebikan
Chunga Otiende

Kyla Pascal

Nisha Patel

Carol Powder Alison Rajah
Julie Rak

Amy Samson

Leila Sidi

Shalon Sims

Elder Bonny Spencer
Christine Stewart
Christina van Barneveld
Maigan van der Geissen
David Ward

Matthew Weigel

Kokom Constance Willier
MorningStar Willier
Kenzie Witschi

Matthew Wood

Paul Woodhouse

WRIP

Everyone who donated radios!
Everyone who tuned in!
All the UBC HUM volunteers and students!






